SURGICAL FACILITIES

There are three operation theatres (OT) in the Hospital viz.

1 Main OT: All routine surgeries of the departments i.e. General surgeries,
QObst. & Gynae. Family Welfare, Orthopedics, ENT and Eye are handled.

. Emergency OT: Emergency Surgeries re carried outin the OT (24 hrs.)

1 Minor OT : Minor Surgeries under local anesthesia are done here,

MEDICALFACILITIES NOT AVAILABLE

Nursing home, ICCU, Burns Ward, Blood Bank, CT Scan, Doppler and Holter,
Dialysis, Lithotripsy, Organ Transplantation, etc.

FACILITIES FOR SENIOR CITIZENS

Senior Citizens Clinic is held on all Sundays in the OPD Block between 10.00 am -
12 noon lic Dr. Amit Kumar Sharma

There are separate counters for registration and medicine distribution and out of
queue medical examination by the doctor in OPD Daily. A Senior Citizen Help
Desk is functional at the Main Registration Counter.

Poor House : 0 ljc Dr. Anubha Parekh

Poor House is a part of Aruna Asaf Ali Govt. Hospital functioning at Sewa Kutir,
Kingsway Camp, Delhi. This is a 60 bedded Hospital for the inmates of home for
male beggars and destitutes (HMBD), Deptt. of Social Welfare, GNCTD.

Mortuary : H.0.D. Dr.B.K. Sharma

AMortuary Department under the jurisdiction of AAAG Hospital is functioning at
Subzi Mandi, where Post-Mortem is done pertaining to area jurisdiction as per
the Law. This is the oldest Mortuary in our country and was built during the
British rule and the records of that time are still archived. This is best Mortuary
facility in Dalhi and NCR region.

OTHER SCHEMES

1. LADLISCHEME

2. JANANSURAKSHA YOJNA

3. STREESHAKTIABHIYAAN

4, NON SCALPELVASECTOMY: AAAG Hospital is District Center for Non
Scalpel Vasectomy

5. DELHIGOVT.EMPLOYEE HEALTH SCHEME 0 l/c Dr.B. K. Sharma

All the above schemes conducted through our hospital as per guidelines of NCT

of Delhi.
OTHER FACILITIES AVAILABLE

Public Telephone Booth

Standby Electric Generator
Adequate Public Conveniences
Provisions for lifts.

24 hrs. Canteen Facilities
Chemist Shap in hospital premises

COMPLAINTS AND GRIEVANCES

There may he accasions when our services may not be up to your expectations.
Please do not hesitate to register your complaint. Your valuable suggestions will
help us to serve you better. Please contact Med. Supdt. for all grievances (Tel.
No. 23965532). Every grievance will be duly acknowledged.

OO0

L

We aim to settle your genuine complaints at the earliest. Suggestion/Complaint
boxes are also provided in the Hospital.

GRIEVANCE REDRESSAL

-1 Every patient/visitor shall have the right to be heard about his/her
grievance/Complaint.

-1 Incase any citizen has any sort of complaint regarding treatment etc. then
he or she can approach the following :

» Head of the concerned department
« DOPD/[Casualty In-charge

» DMS/Head of Office

+ Medical Superintendent

-1 Harassment of women : There is a committee to look inta any complaint
regarding sexual harassment of women.

-1 Vigilance Officer. There is a Vigilance officer appointed in the Hospital to
enquire into the complaints against any employee for mal practice/graft,
etc.

- PID RTI : Dr. B. Kanhar has been appointed to attend to all RTI cases
pertaining to the Hospital.

RESPONSIBILITIES OF THE USERS

-1 The success of this Hospital depends on the support we receive from our
users.

) Please try to appreciate the various constraints, under which the Hospital is
functioning.

Please do not cause inconvenience to other patients and staffs.

Please help usin Keeping the Hospital and its surrounding neat and clean.
Please use the facilities of the Hospital with care.

Beware of touts.

The Hospitalis a'NO SMOKING ZONE'.

Please refrain from demanding undue favour from th staff and officers.
Please provide useful feadback and constructive suggestions.

Please bring your Old OPD slip on your next visit.

Please do not spit on the floor and walls.

Please use dusthins for waste material.
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PLEASE HELP US TO ACHIEVE OUR GOAL

"Fealth for AL’

Facilities available in the hospital are subject to any change without any notice.
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GOVT. of NCT of DELHI

ARUNA ASAF ALI
GOVT. HOSPITAL

5, RAJPUR ROAD, DELHI-110054

Ph. : 23965532, 23831524 Fax : 23922333
EPABX : 23983619, 23831521-22
E-mail : msaaa.delhi@nic.in / msaaagh@gmail.com
Website : www.aagh.nic.in



INTRODUCTION

Aruna Asaf Ali Govt. Hospital is a 100 bedded - multispeciality hospital situated
at 5, Rajpur Road, Delhi-54 in the North District of Delhi and is very easily
accessible from Tis-Hazari Metro Station and ISBT (Kashmere Gate) and Old
Delhirailway station,

OBJECTIVE : Is to provide on time efficient and effective Health Care Services
to the Citizens of Delhiin a Clean & Healthy environment.

AIM : We constantly endeavour to provide BETTER MEDICAL CARE to our
beneficiaries. Standards of services may be influenced by workload &
availahility of resources at that particular time. Yet it is intended that all users
receive courteous & prompt attention to the best of our abilities.

| LOCATION & TYPE OF HOSPITAL [

Location | 5, Rajpur Road, Delhi-110054 ]
 BusRoutes 7_21 .847,841,823,926, 863, 131 ]
Phane ] 011-23965532 | 23831524 _
Beds | 100 + 60 beds in Poor House = |
Timings 9.00am-4.00 pm (Week days)
| 9.00am-1.00 pm (Saturday)

| 1.30pm-2.00pm |
Number ofisgff ﬁnndﬁnh the Patients: .
Doctors 126
Nurses & Paramedical _ | 183
| GroupD | 1o
Security, Sanitation & Nursmg nrderly services are uu{saur?ai
Avarage dmlv work load ham!lud by Hospital :

Lunch Bra;

- ]

' OPD Attendance 1200

No. of X-Rays Y T : .

No. of Lab Tests 540 B

No. of Operations 45

Casualty Attendance 110 -

No.of Ultasound | 30 S
No. of ECG 33 |

GENERAL INFORMATION

Reception, Enquiries and Registration: 0.1/c Dr. Ritu Prasad Khiwal

OPD Block - The average waiting time for registration is 10 minutes.
Registration : 08.30 am to 12,00 pm (Noon) from Monday to Friday and 08.30
amto 11.30 amon Saturday.

SERVICES PROVIDED

The hospital is providing secondary level medical care and the services provided
inthe hospital are as under :
Hospital at Glance: Medical Superintendent

Dr. Ashok Jaiswal Ph.:23965532

 Speciality | Day | RoomNo. | NameofH0D.
| Gynaecology | Daily | 09,18 | Or.AnuradhaKhanna
Paediatrics -do- 05 | DrRituChopra
Medicine -do- 11,12,16 | Dr.V.S.Rawat
 Surgery | -do- | 20,21 | Dr.RajenderSingh
 Orthopedics | -do- 07,08 | Dr.B. Kanhar

Eye | -do- | 30 | Dr.AshaSaxena Ahmed
_ENT -do- | 221 _Dr. Ashish Gopal |
Dental -do- | 319 Dr. Kiran Kathpalia
~Homeopathy -do- 10 Dr. Yogesh Kumar

 Occupational Therapy | - do- 10 Ms. AradhnaNarula

thsuotharapy -do- 10 Ms. Anuhha Gupta
Special OPﬁ-EI_Iﬁms i e
3!111@777 = Day Timing Room No.
 Antenatal Tuesday, Thursday | 8am-1pm | 18

 Immunization Clinic | Wednesday 9am-1pm | 06

FWClinic Daily 9am-1pm | 06

' D.0.T.S.Centre | Daily am-1pm | 31

‘J[:TC Daily 9am-1pm | 31

Infertility Clmlcfcnncer Wednesday 2pm-3pm | 19 o1
| Infant & Young Child | Wednesday 2pm-3pm | 05

Paeds Asthma Clinic Tuesday 2pm-3pm | 05
_Hypertensive Clinic Monday/Wednesday | Zpm-3pm | 11

| Diabetic Clinic Monday/Wednesday | Zpm-3pm | 11

A.OUTPATIENT DEPARTMENT :

The Hospital also conducls medical examination of non-gazetted employees of
various department such as Delhi Police, and around 11 other Delhi Govt.
Department/Organizations (Delhi Legislative Assembly, GAD, GTB Home and
Civil Defence, Raj Niwas, Deptt. of Family Welfare, Gurdwara Elections, Delhi
Gazetted Department, Department of PFA and UD).

B.CASUALTY AND EMERGENCY SERVICES : CCMO Dr. A Rehman

-1 Casualty and Emergency Services are available round the clock.

I Casualty Medical Dfficer alongwith Sr. and Jr. Residents in all specialities
are available round the clock.

) Specialist doctors are available on call.

-1 Emergency Dperations Theatreis functional round the clock.

-1 Ambulance Services are available for referred patient round the clock and
free of cost.

[In serious cases, treatment/management gets priority over paper work like

registration and medico legal requirement, the decision rests with the treating

doctor]. The patients who need Super-speciality level care are referred to other

Delhi Govt. Hospitals.

In case of any difficulty contact Casualty Medical Officer and if not solved,
contact CCMO.

C INDOOR PATIENT FACILITIES :

 Serial No.  TypeofWard  Location |
| 1. ~L.C.L. L o IstFloor
| 2. | Medicine | 2ndFloor
[ Obst. & Gynae . 2nd Floor |
| 4 ~ Pediatrics | ~ 2ndFloor |
5. | Surgery L OdFloor |

. 1 s 1 3rd Floor
il _Eye Jrd Floor

| 8. Orthopedics JidFloor |

Good qualsw and hvgmmc food is provided free of cnst tothe mdoor patients.

Visitor Timing Summer: 7am-8pm
S5pm-7 pm

Winter: ~ 8am-9am

4pm-6pm

Attendant/Visitor Pass : Two Visitors Pass are provided for each admitted
Patient.
D.DIAGNOSTIC SERVICES :

Nnture of Service Sanﬂ RoomMNo. |Fees/| NameofH.0.D.
Collection | Charges

Clinical Pathology |9 - 1pm| 31,314,316 | Free |Dr. SonaliBisht

Bio- Chermslrv 131,314, 316 | Free -do-

Rouunelnvestlgatlan 31 314, 318 Froe | -do- |

Buclanulugv&Sarulugy s, 314 318 Free | Or, Monika Chaudhary

- Radiology : H.0.D. Dr.P.S.Kiran

SNo. Natureof Service Room No. ; E:«I_IM:_:
1. | Ulrasound 110 Rs, 50/-

5 Color Dopp!er 110 Rs. 100/-

3 HSG & IVP 110 ~ Free

4. ~ X-Ray 18 ~ Fres

- Audiometry

J ECG

* Free for Indoor Patients and Emergency Cases :
Special Investigation Available:

Some special investigation are available like HSG, IVP and Ba Meal follow up.

DRUG DISTRIBUTION

0ljc Dr. Manju Chugh

0PD Pharmacy has counter for the distribution of Drugs free of cost to OPD
Patients.

Medicines are usually given for five days. Separate counters are provided for
Senior Citizens, Physically Handicapped and beneficiaries of DGEHS.

Waiting time for medicine collection : 15 min [average|
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