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(TO BE PUBLISHED IN PART-IV OF DELHI GAZETTE, EXTRAORDINARY) 
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 

ADMINISTRATIVE REFORMS DEPARTMENT

RESOLUTION

No.F.12/04/2011/AR Ĵ  Dated the^ 7  February 2012
• y

No.F.12/04/2011/AR.- Whereas in order to implement the directions of Hon’ble 
Supreme Court in W.P. (C) No.310 of 1996, titled "Prakash Singh '& Ors Vs. Union of 
India & Ors.” it has been decided with the prior approval of Government of India 
conveyed by the Ministry of Home Affairs vide letter No. 14040/127/2010-UTP dated 
17.11.201‘1 to'extend the role arid'responsibility of Public Grievances Commission set 
up by the Government of National Capital Territory of Delhi vide Notification No.4/14/94- 
AR dated 25.09.1997 as modified by the Notification No.4/14/94-AR dated 30.07.1998 
so as to attend to public complaints relating to Delhi Police as directed by the Hon’ble 
Supreme Court in the said case.

Now, therefore, in order to comply with the above directions, the Government of 
National Capital Territory of Delhi hereby makes the following amendments in its 
Resolution referred to above as modified from time to time which shall come into force 
with immediate effect, namely:-

AMENDMENTS

In the Resolution No.4/14/94-AR dated 25.09.1997 as modified from time to
time-

1. In paragraph 1, after the words “and to recommend such action as considered 
necessary for removal of such grievances" and before the words “The 
Commission shall, for the present be attached to the Department of 
Administrative Reforms”, the words "The Public Grievances Commission shall 
also be,called Police Complaints Authority hereinafter called as “Authority" for the 
purposes of attending to complaints against Delhi Police, as an interim 
arrangement, till the Delhi Police Act, 1978 is replaced with the new Police Act.”

2. In paragraph 2, for clause (v) the following clause shall be substituted, namely:-

“The Chairman shall be paid a fixed salary of '80,000/- per month together with 
such allowances as admissible from time to time, provided further that if the 
Chairman at the time of his appointment is in receipt of pension (other than 
disability or war pension) in respect of any previous service under the 
Government of India or under the Government of State, his salary, irrespective of 
his service in the Commission, shall be reduced by the amount of that pension. 
The Whole-time Member shall be paid, subject to the same conditions, a fixed 
salary of 80,000/- per month together with such allowances as admissible from 
time to time. The two part-time Members shall be paid a fixed fee of '25,000/- per 
month. The other terms and conditions of service of the Chairman and Members 
(including part-time Members) shall be such as are applicable to the officers of 

' comparable status in the Government of India.”

3. In paragraph 2 (B) under the heading "Powers and Functions” after clause (v), 
the following clauses shall be inserted, namely:-

“(v) (a) The Powers and Functions of Police Complaints Authority shall be as 
under:- (i)

(i) The functions of the Police Complaints Authority shall be as under:



The Authority shall inquire into allegations of "serious misconduct" against 
police personnel, as detailed below, either suo motu or on a complaint 
received from any of the following:-

(a) a victim or any person on his/her behalf;

(b) the National or the State Human Rights Commission;

(c) the police; or ‘ ‘ .

(d) any other source.

Explanation; “Serious misconduct” for the purpose of this sub clause 
shall mean any act or omission of a police officer that leads to or amounts 
to:

(a) death in police custody;

(b) grievous hurt, as defined in section 320 of the Indian Penal Code,
• * • 1860; ■••• ■ .

(c) rape or attempt to commit rape;

(d) arrest or detention without due process of law;

(e) extortion;

(f) land/house grabbing; or

(g) any incident involving serious abuse of authority:

Provided that the Authority shall inquire into a complaint of such arrest 
or detention, only if it is satisfied prima facie about the veracity of the 
complaint. 1

(ii) The Authority may also inquire into any other case referred to it by the 
Administrator/Central Government.

(v)1 (b) The power of the Police Complaints Authority may be as under:-

(i) The Authority may require any person or authority to furnish information 
on such points or matters as in the opinion of the Authority may be useful 
for or relevant to the subject matter of enquiry;

(ii) The Authority, before finalizing its opinion, shall give the Police Officer 
heading the police force in the NCT of Delhi an opportunity to present the 
department’s view’ and additional facts, if any, not already in the notice of 
the Authority and in such cases', the Authority may review its findings upon 
receipt of additional information front the Police Officer heading the police 
force in the NCT of Delhi that may have a material bearing on the case.

(iii) In the cases directly inquired by the Authority, it may, upon completion of 
the inquiry, communicate its findings to the police officer heading the 
police force in the NCT of Delhi with a direction to-

(a) register a First Information Report; and/or 

•, . (b) initiate departmental action bas$d on such findings,
e

duly forwarding the evidence collected by it to the police.



(iv) The directions of the Authority shall ordinarily be binding, unless for the 
reasons to be recorded in writing, the Government of NCT of Delhi 
decides to disagree with the findings of the Authority.”

By order and in the name of the Lt. Governor 
of the National Capital Territory of Delhi,

PR. SECRETARY (ADMINISTRATIVE REFORMS)

No.F.12/04/2011/AR / i s z o - n ^ / o Dated the^ 7  February 2012

Copy forwarded for Information and necessary action to:-

1. The Secretary, Government of India, Ministry of Home Affairs, New Delhi (with 5 
copies).

2. All Pr. Secretaries / Secretaries / Spl. Secretaries / Jt. Secretaries / Dy. 
Secretaries / Under Secretaries, Government of NCT of Delhi.

3. All Head of Departments, Government of NCT of Delhi.

4. All Heads of Local Bodies / Autonomous Bodies / Undertaking and other 
institutions owned or substantially financed by the Govt, of NCT of Delhi. 5 6 7 8

5. Pr. Secretary to Lt. Governor / Pr. Secretary to Chief Minister / Secretary to 
Ministers, Government of NCT of Delhi.

6. The OSD to Chief Secretary, Govt, of NCT of Delhi, Delhi Secretariat, New Delhi.

7. Secretary, Public Grievances Commission, Govt, of NCT of Delhi.

8. The Deputy Secretary (Co-ordination), General Administration Department 
(GAD), Govt, of NCT of Delhi, in duplicate, for publication in the Delhi Gazette, 
Part-IV (Extra Ordinary). Five (05) copies of the Gazette may please be supplied 
to this Department and Services-ll Department, separately, for official use.

(PANKAJ JOSHI) 
DEPUTY DIRECTOR (AR)


