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Sir~lmfam. 

l. Grievances ~giStcml undt'r Public Grievance Monitoring System (PGMS) 
hll\'C be-en uplo:ided llll the welrb3scd system developed by NIC/Departmcnt of IT, 
GNCTO. 1llc time-frame for ~I ofgrievances has been mentioned with every 
t;ric\'31\CC rcg.istcrcd. Heads ofDcpMmcnts aro requested to redress the grievances 
:is ~r lime alloncd for rcdrcss:ll. 

2. Amendment in ~nflwarc; 

Further, nmcndmems have been made in the Public Grievance Monitoring 
System (PGlllS) softw:irc us per the requirements of various Departments, as 
mcmioncd bclo\\~· 

(a) HOO'• Pn>Olt 

HODs arc requested to update their 'profile' in the facility provided in 
"Menu" bunon. 

(b) Crentlou ofMulllnle Users 

• 	 HOD can create multiple users, for which facility has been provided 
in "l'<lastcn" menu. 



• 	 The user name lp and password will be generated by HOO for
' Multiple users. 

• 	 HOD can also modify lhe "Subject Catcgorizallon" of gricVlll\ce1 in 
facility provided in "Masters" menu. 

(c) F acility for uploading fi nal reply 

• 	 The draft action taken will be submitted by the officer t0 whom lhc 
HOD has marked the grievance. 

• 	 If HOD is satisfied with the action taken by the officer to whom !he 
grievance has been marked, HOD can upload the reply on his behalf 
by clicking "Save and Upload" button. 

• 	 If the HOD is not satisfied with the reply, he can 'edil' the reply by 
clicking "Want to Edit" button. The reply will be seen by 
Pr.Secretary/Secretary. of the Department concerned, once the HOD 
submits his final reply by clicking "Save and Upload" button. 

3. Online r egistra tion of grieva nce~ 

• 	 A facility has also been provided to the citizen for registration of 
grievances on line, wh.ich is also required to be redressed by HOD in 
time bound manner. 

• 	 The detail of such grievances will be available at 
bttp:/fpgms.delbi.gov.in. 

4. For any clarification, Department may contact following officers of 
Department ofIT and NIC :- · • 

(i) Shri M.Sreekanth [Mb No.852703S680] 0 ~ 
(ii) Shri Tarun [Mb No.8130495364] "'-! U . _ 

(Rajendra Kumar) 
Secretary to ChieiMinister, Delhi 

No. 

Copy to:- (_M)pc., NIP}~JI/ /!0 2. 
I) Secretary to Ministm, GNCTD. 

2) OSD to ChiefSecretary, ONCID. 


~£A~ 
(Raj: ra Kumar) 

Secretary to ChiefMJnist.er, Delhi 
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