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GOVERNMENT OF NCT OF DELHI
OFFICE OF THE MEDICAL SUPERINTENDENT
ARUNA ASAF ALI GOVERNMENT HOSPITAL

5, RAJPUR ROAD DELHI-110054
(PROCUREMENT BRANCH)

Tel. no. — 011-23940512 E-mail |d- poaaagh@gmail.com
F. No. E-15011/10/2026-27/BMW/Purchase/AAAGH/ Dated: -
Public Notice

Subject:- Regarding procurement of Bar Code Stickers for BMW Department of Hospital at
Aruna Asaf Ali Govt. Hospital, GNCTD through GFR-166 -inviting comments thereon.

This hospital is in process of purchasing of Bar Code Stickers for BMW Department of
Hospital at Aruna Asaf Ali Govt. Hospital, GNCTD through M/s Butterfly Software LLP, F 2013/A
Lado Sarai, New Delhi-110030 authorized vendor of M/s SMS Watergrace Pvt. Ltd. having
registered address at Nr. Nilothi STP of Delhi Jal Board , Delhi.

Copy of the quotation of the consumables submitted by M/S Butterfly Software LLP is aftached for
information to submit objections, comments if any, by any manufacturer regarding proprietary
nature of the items within 05 days in the Office of the Medical Superinténdent, AAAGH, 5-Rajpur
Road, New Delhi-110054 from the date of uploading of the notice, failing whichlit will be

presumed that any other vendor/manufacturer have no comments to offer and case will be

decided on merits.

Encl: as above

\ A/’B
/r% ks

(PROCUREMENT OFFICER)
AAAGH

F. No. E-15011/10/2026-27/BMW/Purchase/AAAGH/ 15 | Dated: - 07 Ios Y

Copy for information and necessary action to:-
_Z—ncharge |.T, AAAGH with the request to publish the same on the website of Hospital.
2. System Analyst, I.T Department, H&FW, GNCTD, 9th Level, A-Wing, IP Extension, Delhi

Secretariat, Delhi— 110002 with the request to publish the same of the website of
H&FW Department under the title Tender.
3. PPSto MS, AAAGH.

Office copy. Q\] ,%
N 5
(PROCUREMENT OFFICER)
AAAGH
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BUTTERFLY SOFT'WARES LLe
F-ZISIA. LADO SARAi, NEW DELHI-110030
29522552/41665220/
To

Pr0prietary Certificate

TO WHOM so EVER IT mAY CONCERN
— VIS0 EVER T

Software first s developed and owned by butterfly
software LLP, mohali, Punjab. It is Proprietary software
developed and owned by the Company and barcode
used for barcoding is only given b

y the Butterfly
Software LLP.
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FOR BUTTERFLYSOFTWARE LLp \
RIS $>02%




/g~
U/C

Butterfly

BUTTERFLY SOFTWARES LLP
F-213/A, LADO SARAI, NEW DELHI-110030

29522552/4 1665220/9953512633

To,
The Medical Superintendent
Aruna Asaf Ali Govt Hospital

5, Rajpur Rd, Police Lines, Civil Lines, New Delhi, Delhi, 110054

Proprietary Certificate

TO WHOM SO EVER IT MAY CONCERN

This is to inform you that software and stickers
used for BMW Barcoding system introduced by
BUTTERFLY SOFTWARE LLP is used by SMS Water
grace PVT LTD for its BMW Barcoding requirement and
is proprietary item of Butterfly Software LLP.

This software is not available on GEM PORTAL.
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BUTTERFLY SOFT




To,
The Medical Superintendent

Aruna Asaf Ali Govt Hospi

5, Rajpur Rd, Police Lines, Civil Lines, N

BUTTERFLY SOFTWARES Lp
F-213/A, LADO SARAl, NEW DELHI-110030
19522552/41665210/9953512633

tal

ew Delhi, Delhi, 110054

Authorization Letter

70 WHOM SO EVER IT MAY CONCERN

This is to inform you that softwar

e used for BMW

Barcoding system introduced by BUTTERFLY SOFTWARE
LLP is compatible with SMS Water grace PVT LTD.

FOR BUTTERFLYSOFTWARE LLP
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Butterfly

BUTTERFLY SOFTWARES LLP
F-213/A, LADO SARAI, NEW DELHI-110030
29522552/41665220/9953512633

To,
The Medical Superintendent
Aruna Asaf Ali Govt Hospital

5, Rajpur Rd, Police Lines, Civil Lines, New Delhi, Delhi, 110054

Lowest Price Barcode Certificate

Dear Sir/Madam,

We are committed to provide these stickers @ Rs 1.50 each + 18 % GST till
(31 December 2026).

This is to confirm that unit rate of material supplied at your hospital are equal to
supplied it in all government hospital across Delhi

Sincerely,

Yogendra Sharma
Sr. Operation Manager

Butterfly Softwa re LLP

9953512633, 9821727593 /,-_:(.'_"‘:\\\ W
7L BOR '
) a \)2 W
f;@/})\ rg_-,;':i [ ;,1/’\ > ‘\
lwl Sy =0 ‘ \_9 |

\ g @ N/
\\/09 é’\\ﬁg N r -:,"
&z =
BUTTERFLY SOFTWARE | 1p




/
<
4

putterfly Software LLP

1139, Sector 69, MOHA!.I, PUNJAB,16006¢
l ho@butterﬂ\gsoftware.m

—_—

wx.'.'w.butterflysoftware.in )
GST No : 03 AAMF82419CIZ2

AGREEMENT

This Agreement made at Delhi on this 1th day of APR 2025
BETWEEN

' ' i Punjab 160062 a
M/s Butterfly Software’s LLP 1139 Sector ‘59 viohali I
partnership firm registered under Limited Liability Partnership Act 2008 . asa
First Party

AND

Vi/s SMIS WATERGRACE BV PVT LTD having a Common Bi-o—i‘u’}edicz:il ‘?ﬁ%ﬁi
Treatment Facility (CBWTF) located near Nilotic STP of Delhi Jal Board, Nilotic,
Delhi 41 as a Second Party.

A. AND WHEREAS the First Party has developed a bar.codi‘ng system for
management of Bio-Medical Waste (BMW) which is being 'u_sged since
2012 by many Common Bio Medical Waste Treatment Facilities

(CBWTFs) and Health Care Facilities (HCFs). The system consists of
software as well as hardware. °

B. AND WHEREAS the Second Party is operating a CBWTF at Nilothi,
Delhi and catering to about 2000+ HCFs. It has now become
mandatory as per BMW Rules 2016 for every CBWTF to have a Bar
Code Based System for collection of BMW from its member HCFs. Also
HCFs should give all waste for treatment through bar coding.

C. AND WHEREAS the First Party showed its system to the Second Party
and the Second Party has preferred to use the system. This version of
the system is called "FIRST". There are five modules in the version
"FIRST’ viz Members Management, Waste Collection, Transport,
Stocks and Billing 86 Payment. This Agreement is for use of two
modules only viz Members Management and Waste Collection. For
remaining modules, if agreed to be used, a supplementary agreement
shall be executed between the parties and usage charges etc. shall be

decided separately. And the said supplementary agreement, if made
shall be part of this Agreement. ’

D. AND WHEREAS after detailed discussion and protracted negotiations

bE)"rh.the parties hereto have agreed to record the terms and conditions
of this Agreement as appearing hereinafter.

1 GRANT OF USAGE RIGHTS OF THE SOFTWARE
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ve, non - transferable rights to the

, ively for its own use Subjogy
ftware FIRST exclusive
SECOND PARTY to usenthe Softwa e ECON PAT o
to the terms and conditions of this Agreerr?énown erimraa ]

: fo
use the software in executable format fer or sublicense the software to

hall not however trans _ . J
gt?thEiFrg?gr?C?nsc;uding any other unit of SM5 group In whole or in part. In

any form whether modified or unmodiﬁed until sg;;a;?fﬁeaggfc‘;%%”g&rfv
made between the Parties for other units ('CBWTtSnces rele o et
The FIRST PARTY shall however under no circums z;: in operation at preseny
SECOND PARTY use the software in any of it CBWTF in op

or to come in future in the country.

The FIRST PARTY grants non-exclusi

2 PROCEDURE . .
That the procedure for implementation of the software is as under:

i ' ' ftware by the

| Detail of each HCF shall be entered in the so _

) SECOND PARTY (at its own or through HCF) and a unique ID code
shall be generated by the system for each. HCF,

ii)  Bar Code stickers shall then be generated, printed and sold c:
HCFs by the FIRST PARTY. SECOND PARTY shall distribute

stickers through its waste collection vehicles or other existing staff
visiting HCFs,

ii)  HCFs shall paste the stickers on waste bags before handing over
waste to the SECOND PARTY CBWTF.

iv)  The SECOND PARTY shall be having a set of hardware i.e Waste
Collection Module (WCM) in each vehicle. WCM consists of a
Mobile Phone and an electronic weighing scale,

V) The bags from HCFs shall be collected by the SECOND PARTY

after weighing and scanning through WCM and all data would
go online.

vi)  Inarare event of a particular WCM not working, waste detail
shall be noted by SECOND PARTY staff collecting waste and data
shall be manually entered in the software by the SECOND PARTY
through internet connected local PC at its CBWTF or office. This
data entered manually shall also go to the Server.

vii)  The bags shall be re-scanned by the SECOND PARTY once they
reach its CBWTF and a matching report would be generated by the

viii)  The SECOND PARTY would be requiring a PC w
connection and a scanner connected
scale at its facility to rescan bags.

ith an internet
to an electronic weighing

In case some HCFs (generally above 30 bedded) buys their o,
set of WCM from the FIRST PARTY, and scan \Jastg bagsrgg\gﬁeir
own, then these bags may not be stanned by the SEconp

¥ Scanned with OKEN Scann



PARTY vehicles picker but surely these wauld he re-scanned at
. SECOND PARTY's CBWTF

/
0y

Various reports related to HCFs management and waste

collected shall be generated and available to the SECOND PARTY,
HCFs and even State Pollution Control Board,

Xi)

The FIRST PARTY shall create on its site a web page for cach
member HCF and a URL shall be provided to each HCF on

which it's daily waste register, manthly updating of quantity of
waste shall be updated.

3 HARDWARE

That either or both of hardware options mentioned in sub- para 2 (iv) would
be used. All hardware except that required at CBWTF for re-scanning shall
be provided by the FIRST PARTY at its own cost and shall remain its
property. The cost of hardware for re-scanning and as mentioned in sub-

para 2 (vi) and 2 (viii) shall be procured by the SECOND PARTY at it own cost.

The FIRST PARTY reserves the right to have the hardware of its choice or to
change the hardware during the course of Agreement based on
performance, convenience of use, technology or other reasons. All or any
costs for replacement shall be borne by the FIRST PARTY.

4 SPARE HARDWARE

The FIRST PARTY shall provide hardware for each running vehicle of the
SECOND PARTY. Spare scanner devices maximum 10% of the number of
running vehicles and phones, weighing scales up to maximum 5% of the
number of vehicles shall also be provided by the FIRST PARTY at its own cost.

5 MAINTENANCE OF HARDWARE

Maintenance of all hardware during respective warranty pericds provided by
+he thanufacturers and after warranty period is SECOND PARTY's

responsibility and shall be got done by the SECOND PARTY at its own cost

and resources. The maintenance shall be carried out in following
manner:

(i) For Scanner Device - These would be sent to the Vendor at

Delhi. SECOND PARTY shall pursue and follow repairs with the

Vendor. If required, the FIRST PARTY shall help SECOND PARTY in
pursuing with the Vendor.

(ii)  For Weighing Scales - The SECOND PARTY would require to

engage a local technician to carry out repairs at the Facility. FIRST

PARTY shall try to procure weighing scale from a manufacturer who
has a local repair facility.

For Smart Phones - at any reliable mobile repair shop or

1 \/f‘_:w\ N authorized service centre of the manufacturer.
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due to inadequate hardware sup | )

od inpara 41is required because of inefficient
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y the SECOND PAR

Hardware, then mentio
maintenance of hardware byt

TY atits own cost.
then these shall be procured b

6 WARRANTIES OF HARDWARE

as per manufacturer.

ies to be
Weight Scales and Smart phones warrantiest0 D= 0 o and shall not

i nu
Warranties shall be as per term of reslpec’gtvce ma
apply to any damage due t0 mishandling etc.
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i) If any hardware requires replacerqenF before thr;a b?:algilréojlfg
4 years or 6 years due to manufacturing def?ct then Y
be replaced by the FIRST PARTY. However, if any har 1%are .
needs replacement because  Of reasons ocri mis-use,
mishandling, theft, erratic pover supply while charging, damage
due to carelessness etc. then it would be replaced by the FIRST
PARTY but at full costs to be paid by the SECOND PARTY.

8 OWRNERSHIP

The original and any copies of the software including translations,
compilations, partial copies, modifications, updates, web sites, web pages
=re and shall remain the sole property of FIRST PARTY which can

be used, modified by the FIRST PARTY in any way at its sole discretion and
SECOND PARTY shall have no objection to it until it affects any term of this
Agreement. The SECOND PARTY shall not use or share any of the items
mentioned here in anyway except for its own use or to share with State
Pollution Control Board or other Government bodies.

9 PROPRIETARY RIGHTS

The SECOND PARTY recognizes that FIRST PARTY regards the software as its
proprietary information and a confidential trade secret of great value.
§ECOND PARTY agrees not to provide or to otherwise make available in an
form t_he Software or any portion thereof to any person or company d
including other companies of the SMS group. SECOND PARTY further

agrees to treat the Software with at least the same d i
‘ e
which SECOND PARTY treats its own confidential il

h__ Scanned with OKEN Scann
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m:gtrggimﬂon and.in ho evenl with less care L

3omains ‘OLI gilflgdt?m-mhw of the Software. Similarly, the web sites, URLS

1o of SECONS PA&%’SL:-]C‘] sites created by the FIRST PARTY even if for the

the FIRST PARTY GRS or SPCB shall remain the exclusive property of
and it can use it in any form it wants.

an is reasonably required to

The FIRST PARTY shall also maintain the same confidentiality to any

information of the SECOND PARTY and the FIRST PARTY undertakes to hand

over §uci) all data and infarmation to the SECOND PARTY at the time of
termination of this agreement.

10 REPORTS OF SOFTWARE

That after scanning and re-scanning of waste bags as mentioned in
Para 2, following reports would be available online based on selection:

i) Member Strength Report:

° District-wise Report.
° Route-wise Report
° Town-wise Report

° Overall Report

ii)  Bio-Medical Waste Collection Report: As per SPCB's
requirements.

(Date-wise, Month-wise, year-wise)

Member-wise Report

District-wise Report

Route-wise Report

Overall Report

Overdue Collection Report (exceeding 48 hours)

-] o O © o

iii) Bio- Medical Waste Matching Report

Matching chart of number of bags and weight collected and
reaching at facility (subject to retention of bar code stickers on bags
when they reach the Facility and rescanning is done by the SECOND
PARTY.)

iv) Web page creation for HCFs.

Each HCF shall be given a web page on which following would be
maintained.

« Daily waste register
o Monthly waste report. Fe.




11 LOCKIN PERIOD

i) Since FIRST PARTY has been engaged in developing this §yste
huge sum in h

cince 2012 and would be furthfar mue_sting a
and other set-up costs to establish business 10

CBWTF, so there would be 3 lock-in perio

pgreement OF until .
Delhi, whichever i earlier for both parties

\N WITNESS WHEREOF the parties have caused this 2
35 of the effective date.

FIRST PARTY SEC
M/s BUTTERFLT SOFTWARE'S LLP
g Ly F
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Dr. DURRE ADEN

.HOD pPathology

pAruna Asaf Ali Govl. Hospital

5, Raj Pur Road Civil Line Delhi-54

tenure of SECOND PARTY contract with

m

greement to be executed

ardware

f =

M/s SMS WATERGRACE BMW PVT LTD

¥ Crani .
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